SECURITY POLICY
in English & Greek

REDIRECT

Security Policy

The protection of information systems is of strategic importance for the company in order to achieve
its short-term and long-term goals and at the same time, to ensure the privacy of the customers
who receive its services.

Care Direct, recognizing the criticality of information systems in the execution of its business
functions, implements an Information Security Policy with the aim of:

Ensuring the confidentiality, integrity, and availability of the information it manages.
Ensuring the proper operation of information systems.

The timely response to incidents that may affects the company’s business operations.
Satisfaction of legislative and regulatory requirements.

The continuous improvement of the level of Information Security.

For that reason:

The organizational structures that are necessary for the monitoring of issues related to
Information Security are defined.

The technical measures for controlling and restricting access to information and information
systems are defined.

The way of classifying the information according to its importance and value is determined.

The necessary actions to protect information during the stages of processing, store and
distribution, are described.

The ways of informing and training the employees and associates of the company in
matters of Information Security are determined.

The ways of dealing with Information Security incidents are determined.

Describes the ways in which the business continuity of the company's operations is
ensured in cases of malfunction of information systems or in cases of disasters.

Care Direct makes assessments of the risks associated with Information Security at regular
intervals and takes the necessary measures to address them. Implements a framework for
evaluating the effectiveness of Information Security procedures through which performance
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indicators are defined, their measurement methodology is described, and periodic reports are
produced which are reviewed by the Management in order to continuously improve the system.

The Information Security Officer has the responsibility to control and monitor the policies and
procedures related to Information Security and to take the necessary initiatives to eliminate all those
factors that may affect the availability, integrity, and confidentiality of its information.

All employees of Care Direct and its associates with access to information systems of the company,
are responsible for complying with the rules of the applicable Information Security Policy.

I In Greek: MoAimikn AopaAsiag NMAnpo@opimwv

H mpooTtacia Twv TTANPOPOPILV KOl TwV CUCTNUATWY €TTeEpyaciag TOug €ival OTPATNYIKNG
onPaciag yia TNV €TAIPEIQ TTPOKEINEVOU va ETTITUXEI TOUG BPAXUXPOVIOUG KAl JOKPOXPOVIOUG OTOXOUG
TNG KAl TauTdxpova, va diac@alioel TNV IBIWTIKOTNTA TNG {wr¢ TwV TTEAATWV TTou Aaufdvouv TIg

uTINPECieg TNG.

H Care Direct avayvwpifovtag Tnv KpIGIUOTNTA TWV TTANPOPOPIWV Kal TTANPOQPOPIOKWY CUCTNUATWV
OTNV €KTEAECN TWV ETTIXEIPNCIAKWY TNG AsIToupylwy, e@apuodel MoAimiky Ao@dAeiag MAnpogopiwv

ME OTOXO:

= Tn d1d0@ANION TNG EUTTIOTEUTIKOTNTAG, TNG OKEPAIOTNTAG Kal TnG O1a0ecipdtnTag Twv
TTANPOYopPIWY TToU dlaxelpieTal.

= Tnv e€aoc@daAion Tng 0pBNG AsiItoupyiag Twv TTANPOPOPIOKWY CUCTNHATWYV.

= Tnv €ykaipn QVTIMETWITION TTEPIOTATIKWY TTou €ival duvaTtév va BE€oouv e Kivduvo TIG
ETTIXEIPNOIOKEG AEITOUPYIEG TNG ETAIPEING.

= Tnv IKavoTToinon TwWY VOUOBETIKWY KAl KAVOVIOTIKWY ATTAITACEWY.

= Tn ouvexn BeAtiwon Tou emmédou Ac@AaAeiag MNMANPoQopIwV.

Mo 10 OKOTTO aUTO:

= OpiCovTal o opyavwTIKEG DOUEG TTOU Eival aTTapaitnTeG yia Tnv TTapakoAouBnon BepdTwyv
OXETIKWV Pe TNV Ac@dAeia MAnpogopiwv.

= OpiCovTal Ta TEXVIKA PETPA EAEYXOU Kal TTEPIOPICKOU TNG TTPOCRACNG O TTANPOPOPIES Kal
TIANPOPOPIOKA TUCTHUATA.

= KaBopiletal o Tpo1T0G d1aBABUIoNS TWV TTANPOPOPIWYV avaAoya HE Tn oTToudaIdTNTA KAl TNV

agia Toug.
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= [lepiypd@ovTal 01 aTTapaiTNTEG EVEPYEIEG TTPOOTACIAG TWV TTANPOPOPIWY KATA Ta OTAdIA TNG
eme€epyaaiag, amobrikeuong kai dlakivnonig Toug.

= KaBopifovTtal oI TPOTTOI EVNHEPWONG Kal EKTTAIOEUCNG TWV UTTAAAAAWY KAl TWV GUVEPYOTWYV
NG eTaipeiag o€ Béuara AapdAciag MNMAnpogopiwv.

= [lpoodiopiovTal oI TPOTTOI AVTIMETWTTIONG TTEPICTATIKWY Ac@AAsiag MNMAnpogopiwy.

= [lepiypdgovtal o TpOTTOI YE TOUG OTToioug Sloo@AAifeTal N ACPAAAG CUVEXEID TwV
ETTIXEIPNOIOKWYV AEITOUPYIWV TNG ETAIPEIOG OE TTEPITITWOEIS BUCAEITOUPYIAG TTANPOPOPIaKWIV

OUOTNUATWY | O€ TTEPITITWOEIG KATAOTPOPWV.

H Care Direct mpayuatotrolei €KTINACEIS TwV KIVOUVWY Trou oxeTiCovtal Pe TNV Ac@dAcia
MANPO@OPILY OC€ TAKTIKA XPOVIKA OlaoTAuATa Kal AauBAvel Ta ammopaitnta PETPA yia Tnv
QVTIUETWTTION TouG. E@apudlel TAaioio agloAdynong tng ammroTeAECUATIKOTNTAG TwV dIAadIKACIWY
Ac@dAeiag TIAnpogopiwy péow Tou oTroiou KabBopifovral OeikTeG aAmmodoong, TEPIYPAPETAI N
peBodoloyia PETPNOAG TOUG Kal TTAPAYOVTal TTEPIOBIKEG AVAPOPES Ol OTTOIEG AVATKOTIOUVTAl ATTO TN
Aloiknon Je Koo T ouveyr BeATiwan TOU CUCTAUATOG.

O YmetBuvog AopaAeiag MAnpogopiwy €xel TNV uBUVn yia Tov €AEyXO Kal TTAPAKOAoOUBNoN Twv
TTONITIKWYV Kal S1adIKaoIwv TTou oxeTiCovtal pe v Ac@aAeia MAnpo@opiwv Kal TNV avaAnyn twv
aTTapaiTNTWV TTPWTOROUAIWV yia TNV €EAAEIPN OAWV EKEIVWV TwWV TTAPAYOVTWY TTOU PTTOPOUV va
Béoouv o€ kivduvo Tn B1aBecIudTNTA, AKEPAIOTNTA KOl EUTTIOTEUTIKOTNTA TWV TTANPOQPOPIWV TG

eTaIpEiag.

To olUvoho Twv epyalopévwv Tng Care Direct kai Twv ouvepyatwv Tng pe TpoéoPacn o€
TTANPOQOPIEG Kal TTANPOQOPIOKE CUCTAUATA TNnG €TaIpEiag, €xel Tnv €ubuvn TnG TAPNONG Twv
Kavovwy Tng epappolopevng lMoAimikrig Ao@dAeiag MNMAnpogopiwy.



